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Impact Indicator Tubes

Smart Solutions to drive new business 
opportunities by embedding shock sensors into 
your products

The ShockWatch tube impact indicator provides a 
competitive edge by allowing customers to embed 
impact sensing technologies into their products.  

To stay competitive, you need to deliver innovation 
and value to your customers that others do not. 
You need a partner that can help you create a 
new, enhanced offering that expands your portfolio 
of products. Integrating ShockWatch sensor 
technologies into your portfolio enables you to 
create new revenue opportunities by including best-
in-class embedded functionality with your product 
offering. 

Ideal Applications
• Consumer electronics

• Military weapons systems

• Trusted computing base systems

• HVAC systems

• Medical imaging equipment

• Life critical systems

• Video game consoles

• Automotive electronics

• Product packaging and crating

For embedded applications, the ShockWatch impact indicator tube was designed for use where space is limited. 
Typically ShockWatch tubes are incorporated directly into a product’s design, rather than adhered to the product or 
packaging.

Features
• Tamper-proof design prevents concealment of activation without obvious evidence of interference

• Compliance and field tested for use in multiple manufacturing, shipping and usage  environments

• Managed and supervised to ISO quality certifications and compliance standards

ShockWatch is a trademark of ShockWatch, Inc.  All rights reserved.  
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Impact Indicator Tubes

Why OEM companies embed ShockWatch impact indicator 
tubes in their products

Prevent warranty service abuse
Warranty service abuse costs businesses billions 
of dollars that could be signifi cantly reduced with 
appropriate vigilance and controls. Warranty abuse 
impacts business through lost revenues and increased 
costs, undermining the integrity of both individual 
businesses and entire industries. These consequences, 
along with other risks, will continue to threaten a 
company’s operations and fi nancial results unless 
threats are recognized and appropriate actions are taken 
to prevent continued fraud and abuse. Embedding shock 
detector into impact-sensitive products provides you 
an optimal solution to manage abuse claims and may 
prevent those claims from even happening by reducing 
mishandling in the supply chain or by identifying whether 
carriers or users are responsible for mishandling.

Today, OEM partners embed ShockWatch impact indicator tubes into their products to show if the products have been 
exposed to an unacceptable shock event during shipping, handling or use.   This information can be used to determine 
if damage was caused by product abuse and the information can assist in deciding whether repairs can be claimed 
under product warranty. In the end, by adding low cost functionality to indicate if mishandling has occurred, customers 
may be able to reduce warranty claims and increase their bottom line.

When product reliability truly matters 
When a highly reliable system is required, impact detection is a key component to assuring the stability of your sys-
tem. Our quality standards are among the highest in the industry, which enables ShockWatch products to be used by 
many of the world’s largest companies.

Embedding shock indicators into new products where there is power and cost considerations
ShockWatch tubes are mechanical which means they do not require a power source. These devices can be integrated 
into system hardware without the worry of additional power consumption. Simply mount the indicator into your product 
and you are ready to go. ShockWatch tubes deliver a low cost option for monitoring devices such portable music play-
ers, mobile phones or handheld computing devices where power consumption is at a premium and the likelihood of 
impacts from drops is high.

Protecting reputation through risk management
What is your company’s greatest asset? Most likely the answer will be “Reputation.” It is also the company’s 
greatest risk. Any time your product is mishandled in the supply chain or by your customers, there is the risk that the 
mishandling will result in product damage.  When damage occurs, your reputation as a provider of quality goods is 
at risk.  By putting into place methods and processes for identifying conditions that your product has experienced 
after it leaves your facility, you extend your visibility into the supply chain.  Increased visibility increases your overall 
knowledge and allows you to take steps to reduce the risk of mishandling long term. Learn how ShockWatch can aid 
you in using sensors and  educational programs to establish controls and monitor your product for these types of risks




